words of
wisdom

Hellofriends,

"Kothopokothori, the newsletter,is our way of sayinga (i K B & #iaé being
with us and for letting us havethe opportunity to provide you with cutting
edgeuniqueservices

We are gladto sharewith you that now mobile bankingis availablein airtel
network. In agreementwith Dutch BanglaBankLimited, the serviceis now
availablefor all airtel subscribersOur customerscan now walk in to any of
the designatedairtel touch point to open a mobile accountin his/her airtel
number Thisaccountwill allow to do cashin, cashout or sendmoneyfrom
one accountto the other and eventop up any airtel prepaid mobile, using
the mobile accountbalance Throughregisteringto a mobile account,your
airtel mobile canthusturn into afull fledgedwallet.
Asatelecomserviceprovider,our endeavorhasalwaysbeento caterto your
specificneedsin the fields of voice and data communicationand also many
innovative value added services While doing so, we have tried to be the
most loved brand amongthe majority. And with your graciousacceptance,
we havealreadybeenrankedamongthe top 100 brandsin the country. We
would loveto remainsoin your goodbooksandin that continuouseffort; we
now bringin for you the most convenientway of doingbankingthroughyour
mobile phone With completeadherenceto the regulatorycompliancesthis
servicewould now allow you to sendand receivemoneyacrossthe country.
Evenwith a mobile bank account, you can now receive remittance from
abroador your monthly salaryin this automatedwallet.

We look forward to servingyouwith more of our innovativeefforts in daysto

come .
€
-’%_\_J

Chris Tobit




Airtel's Innovative service: ﬂﬁm
Name Tune, 15t time in Bangladesh

what is the word anyone love to expose most

-NAME!!!
At Airtel, it is our constant endeavorto introduce products and servicesthat are innovative,
appealingand relevantto our customers In continuationwith this, we are delightedto announce
the launchof NameTunes

Eligibility: All Prepaid & postpaid user

How to activate:

Arype CT<space>name & language and send to 3123

Example If O dza ( 2 naSeisiRifaiChe needto sendd / spacerifatBare to 3123to sethisnameas
CallerTunesin Bangla_anguage

If the nameis availablein ! A NJlafaba@giit will be set asthe CallerTuneimmediately In the caseof
name unavailability,the subscriberwill be notified immediatelyand and will get the servicemaximum?
daysof hisservicerequestashisnameneedto be recordin our database

How to De-activate: Charge :
Alype CT Deact to 3123
-BDT 34.50/month

-BDT 11.50/per name tune (one
time charge for 1 name)

i, TRy

What's Y Your
Name ong?

I‘L' Fincd a song with yoar A e the 1itle




Unmad Jokes Alert

Unmad the oldest satire magazine in Bangladesh, will now be availalalet&éd
subscribers. It is mainly a subscription based service where upon subscribing,
subscriber will geynmadJokes daily .

Eligibility: All Prepaid & postpaid user

How to Activate:
Atype UJ ON and send to 4001 ( Free)

How to De-activate:
Atype UJ OFF and send to 4001 ( Free)

Charge :
-TK 1.15 bms



Facebook on USSD "™

To enhancepenetration under social network VASservices,one of the most required service
would be *fbk#. Fromnow onward subscribercan dial *fbk# or *325# to subscriberFBon USSD
serviceand enjoyfacebookingall daylongwithout internet access

Eligibility: All Prepaid & postpaid user #3254

How to Activate:

Dial *325# (free) to subscriber FB on USSD service. After that you
will be asked for user id and password. Please put the user id and
password as below format. For user name entry type :
https://www.facebook.com/funonly.bd or login email in bellow formatunonlybd<space>at
<space>gmail.com

1.News Feed

type in your type in your 2. Update Status
dial *325# facebook username foceboak :. :o.st '3«; wall ﬂ
) . Frie eque
sample; fbaame AT gmadl com password PRt

not @), use spaceATspace
(i e pace) 6. Notifications

88— —8—20

Below are the Facebook service that user can do over USSD
1. news feed 2. update status 3. post on wall 4. friend request 5. messages / chat 6. notifications

~ How to De-activate: Charge :
.\:A)ial *325*22# (free) to unsubscribe the service

-TK 2.30 / day ( auto renewal



https://www.facebook.com/funonly.bd

Airtel's Innovative & 15t time in

Bangladesh: airtel bangladesh now has eforms

for customer's advantage

In our busylife we very often do not havethe time to go and collectforms that we needto fill up for our
dailyrequirements,andworseis to wait in queuefor a serviceandthen be sentbackwith aform that needs
to befilled up and submitted

In order to ensuresimplicityand conveniencan our preciouscustomersbusylife, Airtel CustomerServices
has for the first time in Bangladeshas well asin the Airtel history itself, has introduced the comfort of
eformsfor the customer,whichcanbefilled online.

Youcancheckout our newly designede-forms in our commercialwebsite
www.bd.airtel.com under customerservicesection,andit islocatedat the
same address http://www .bd.airtel.com/servicepphp?cat id37

Theeform is convenientbecauseof its easilyeditable and modification capabilitiesaswell asthe 24 hour
availability

Youwill find the online form which needto be filled up and then you havethe option to choosethe service
type you want ( Walkin/ doorstep) Accordingto your choice,can avail the servicethrough doorstepand
can enjoy a new experiencewithout steppingout from your location If Door step is chosen,our service
friend will ensurethat you havea printed copy of your filled form at your doorstep, readyfor you to sign
. (Justin caseyou do not havea printer).
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Mode of enriching life: Refund online- An

Advantage Airtel Move for our Privileged Postpaid
customers

In our efforts to createdifferentiatorsfor airtel subscribersn the Bangladesimarket,” RefundOnline" isa
new innovativeservicethrough which our customershavethe option of callingin and usingthe serviceto
transferhisrefundabledepositamountdirectly to hisaccountonline, post 2 levelsof verification.Thisalso
saveshim a visit to our ARC/AE@ receivethe refund cheque In this process'Refundonline we directly
creditedthe depositrefund amountto hisaccount

Refund online

Advantages Custg:gﬁ;gaggs efind
Call& Requesfor refund-Simple& Easy .
Theamountgetsdirectly deposited

to the customersaccountConvenient
FasterRefund TimeSaved

No need to waste time and visit our ARC/AE
twice-Effort,Cost®& TimeSaved

rough online

i':

Received money

Inform custome

After completion of tBsk ime line
CAD team will send the bank code
and account number to Finance
team for refund online to customer

£\ = oane [ Q




airtel presents "hamlet-the clown
princes”

# airtel .

mirror-
the “brand” _
experience Hamlet: the Clown Prince

TheCompanytheatre is an ensemblefounded 15 yearsagoby actor, director and clown
Atul Kumar A group of clownsdecideto put on a productionof Hamlet,and sothey do,
in a mixture of Italian, French,Swabhili, English(often but not alwaysShakespearean)
and... well, gibberish Becausdhey're clowns,they do it asclownswould. Theychooseto
usesomephrasesrom the playand mixit with gibberish Theyevenedit the text, throw
out someimportant scenesand make a messof the order of thingsasif the pagesgot
mixed up. But through this all they are simply looking for the essenceof Hamlet And
trying to find a contextfor it in this dayandage.

It's generallyfast movingand greatfun. Theplay sweptthrough[ 2 Y R theAtedlistrict
with critical reviewsby the press,this led the Companytheatre to take this play all
the world, the playjustfinishedin Chinaand completing126 showstill da




mirror-
the “brand”
experience

airtel presents “Shoto Borsher

Pothik by Shahadat Parvez"

Airtel salutesShahadatParvez'sffort to create a Photo Aloum dedicatedto Dadu
Parvezhad capturedvariousmomentsof this iconic personalityfor a longtime and a
selection of 70 photographs have now been compiled in an album by Oithijo
Prokashoni

The number of photos taken of him, the number of picturesdrawn of him and the
countlesssculpturescreatedof him, is beyondimagination However,Dadu'sidentity
is not only limited to all this; Momin Ali Mridha (affectionately called Dady had
becomean irreplaceablepersonality,and possiblysynonymouso Charukolaand its
students

7 ‘E Are Bl
The Tireless Traveler
from Bangladesh

Shahadat Parvez

Shoto BorsherPothik is a rare opportunity to discoverthe life of Dady through the
eyesof one of hisardentfans.



As per customer convenienegértel has changed the pulse and tariffs of its
prepaid commercial price plansADDA, GOLPO, KOTHA, DOLBOL, FOORTI
SHOBAI from September 15, 2012.

Make every
second count |
with Hoi Choi's

1 sec pulse

What's

news
1]

pe o Introducing Hoi Choi- our new prepaid plan with 1 second pulse and rates
as low as half-paisa per second!

Pulse : 1 second pulse from the 1st second * FnF add process : To add FnF, type

FnE : 2 special FnFs ADDO16XXXXXXXX (FnF number) to
Y. . 7353 (free)

Airtel FnF rate : half-paisa/second *

Other Opel’ator FnF: 1 paisa/second * Package migration process :

All other calls : 1.65 paisa/second * To migrate to hoi choi, type H and SMS to

*15%VAT Applicable 7353 (free)




news
room!!l

The largest retail engagement programme in the bangladesh market is
now a benchmark in the industry

A day of fun & frolic with 7500 retailers
A1500 lucky POS awarded
/Gift hamper worth Tk 2000




Airtel inks global deal with Opera

OnJuly11l, 2012 airtel hassigneda globalarrangement
with Opera Software to offer a customized and co-

brandedversionof OperaMini internet browserfor Airtel ‘c, airtel

mobile customersacrossits operations With this, Airtel
customersacrosscountries including Bangladesh|ndia, O OPERA"
SouthAsiaand Africawill now be ableto leverageOpera software

a A y AuRigue proxy-serverbased technology to
compressdata by up to 90% and decreasetheir data
transfercosts

Flash back Airtel Bangladesh Ltd. and Index IT Limited signed a

of tying!!!

PDairtel  awex’  Dairtel  wex” P airtel

corporate agreement

Airtel BangladeshLtd. and Index IT Limited signed a
corporate agreementat Airtel office on 15" July,2012
The contract was signed by Abhay Seth, Chief Sales&
Marketing Officer of Airtel BangladeshLtd. and Ajeez
Rahman ManagingDirector of Index IT Limited Other
participants from Airtel BangladeshLtd. were Adil
Hossain Head of Corporate & SME Sales RaihanFaiz
Osmanj Headof SME and KhurshidAlam KeyAccount
Managerand from Index IT Limited Mahfuzur Rahman
Director, Sales& Marketing and Md. Safiul Islam Khan,
== Busines®evelopmentManager




Airtel introduces mobile banking in
association with Dutch Bangla Bank

With complete adherenceto the BangladesiBank Guidelineon Mobile FinancialServicesthe
Dutch BanglaBankmobile bankingshall now be commerciallyavailablefor all airtel subscribers
This is going to offer multiple serviceslike cashin, cash out, send money, mobile top up,
remittanceand salarydisbursementtc. Theannouncementwasmadeat the inauguralceremony
held at the premisesof Union Information ServiceCentre (UISC)KanchkuraUttarkhan Dhaka
UISQs ICTenabledone-stop serviceoutlet locatedat UnionParishadswhere youngentrepreneurs
are supported by governmentto offer various public and private services Now 9002 young
entrepreneursare workingwith 4,501 UISCscrosghe country. Airtel and

MMEeWS  The occasion was graced by Honorable
Governor of Bangladesh Bank Dr. Atiur
room!!! Rahman He formally inauguratedthe service 3
by performing a live & a SyYR Y S esesmmes
transaction on the spot Among others, R
Secretaryfrom the Ministry of ICT,Mr. N.I.
Khan and Chairman of Bangladesh
TelecommunicationRegulatory Commission . § U
Maj. Gen Zia Ahmed, PSC(Retd) were also : Y. ... .. Daine
presentin the occasiomasspecialguests The
CEO and Managing Director of Airtel Launching of
BangladesHh_imited Mr. Chris Tobit and CSO 3 mobile banking
and Headof M CommerceVls. RubabaDowla [
addressedhe forum.

S

@3“’[&[ \@ Dutch-Bangla Bank

Youw TrusTiD ParTiag




network update in major cities

Bharti Airtel, a leading global telecommunications
company has grown from 3 m to 6.7 m subscriber in
just 2 years. Following this, the company is planning
to expand its services and network across the
country. We has added 160 towns to its network in
the last 6 months, taking its total coverage area to
2100 towns. | t nétsvork which has spreads across
Bangladesh covering 70% of population of
Bangladesh. Today a i r thetwork & still growing at
a phenomenal rate of 6 towers per day, making the
fastest growing network in Bangladesh. 2300 sites
were deployed in the last 15 months. Such speed of
network deployment has never been seen in
Bangladesh before. In airtel we are also continuously
working to enhance network quality along with
coverage. Airtel is well poised to further ramp up its
network rollout towards creating blanket coverage
across Bangladesh. To take this forward, Airtel is
committed to using green energy solutions and eco-
friendly methodologies in order to ensure a greener
environment.




Airtel Rising Stars’ Ricks off the hunt
for soccer talent in Bangladesh




