
Hello friends,  
 
"Kothopokothon", the newsletter, is our way of saying άǘƘŀƴƪ ȅƻǳέ for being 
with us and for letting us  have the opportunity to provide you with cutting 
edge unique services.  
We are glad to share with you that now mobile banking is available in airtel 
network. In agreement with Dutch Bangla Bank Limited, the service is now 
available for all airtel subscribers. Our customers can now walk in to any of 
the designated airtel touch point to open a mobile account in his/her airtel 
number. This account will allow to do cash in, cash out or send money from 
one account to the other and even top up  any airtel prepaid mobile, using 
the mobile account balance. Through registering to a mobile account, your 
airtel mobile can thus turn into a full fledged wallet.  
As a telecom service provider, our endeavor has always been to cater to your 
specific needs in the fields of voice and data communication and also many 
innovative value added services. While doing so, we have tried to be the 
most loved brand among the majority. And with your gracious acceptance, 
we have already been ranked among the top 100 brands in the country. We 
would love to remain so in your good books and in that continuous effort; we 
now bring in for you the most convenient way of doing banking through your 
mobile phone. With complete adherence to the regulatory compliances, this 
service would now allow you to send and receive money across the country. 
Even with a mobile bank account, you can now receive remittance from 
abroad or your monthly salary in this automated wallet. 
We look forward to serving you with more of our innovative efforts in days to 
come.  
 
 
 
 
 



what is the word anyone love to expose most 
-NAME!!!  

At Airtel, it is our constant endeavor to introduce products and services that are innovative, 
appealing and relevant to our customers. In continuation with this, we are delighted to announce 
the launch of Name Tunes. 

Eligibility:  All Prepaid & postpaid user 

How to activate:  
ÅType CT<space>name & language and send to 3123 

Example : If ŎǳǎǘƻƳŜǊΩǎ name is ΨRifatΩ he need to send ά/¢ <space>rifatBanέ to 3123 to set his name as 
Caller Tunes in Bangla Language.  
If the name is available in !ƛǊǘŜƭΩǎ database, it will be set as the Caller Tune immediately. In the case of 
name unavailability, the subscriber will be notified immediately and and will get the service maximum 7 
days of his service request as his name need to be record in our database.  
 

How to De-activate:  
ÅType CT Deact to 3123  
 

Charge : 
 

-BDT 34.50/month 

-BDT 11.50/per name tune (one 
time charge for 1 name) 
 



Unmad, the oldest satire magazine in Bangladesh, will now be available to airtel 
subscribers. It is mainly a subscription based service where upon subscribing, 
subscriber will get Unmad Jokes daily . 

Eligibility:  All Prepaid & postpaid user 

How to Activate:  
ÅType UJ ON and send to 4001 ( Free)  
 

How to De-activate:  
ÅType UJ OFF and send to 4001 ( Free) 
 

Charge : 
 

-TK 1.15 / sms 
 



To enhance penetration under social network VAS services, one of the most required service 
would be * fbk#. From now onward subscriber can dial * fbk# or *325# to subscriber FB on USSD 
service and enjoy face booking all day long without internet access. 

Eligibility:  All Prepaid & postpaid user 

How to Activate:  
 Dial *325# (free)  to subscriber FB on USSD service. After that you 

 will be asked for user id and password. Please put the user id and  

password as below format. For user name entry type :  
https://www.facebook.com/funonly.bd or  login email in bellow format  funonlybd<space>at 
<space>gmail.com 
 

 

 

 

 

 

 

 

Below are the Facebook service that user can do over USSD 

1. news feed  2. update status  3. post on wall  4. friend request  5. messages / chat 6. notifications 

How to De-activate:  
ÅDial *325*22# (free) to unsubscribe the service 
 

Charge : 

-TK 2.30 / day ( auto renewal ) 

https://www.facebook.com/funonly.bd


In our busy life we very often do not have the time to go and collect forms that we need to fill up for our 
daily requirements, and worse is to wait in queue for a service and then be sent back with a form that needs 
to be filled up and submitted. 
In order to ensure simplicity and convenience in our precious customers busy life, Airtel Customer Services 
has for the first time in Bangladesh as well as in the Airtel history itself, has introduced the comfort of 
eforms for the customer, which can be filled on line . 
 
You can check out our newly designed e-forms  in our commercial website  
www.bd.airtel.com  under customer service section, and it is located at the 
same  address:  http://www .bd.airtel.com/services.php?cat_id=37 
 
 
The eform is convenient because of its easily editable and modification capabilities as well as the 24 hour 
availability  
 
You will find the online form which need to be filled up and then you have the option to choose the service 
type you want ( Walk in/ doorstep). According to your choice, can avail the service through doorstep and 
can enjoy a new experience without stepping out from  your location. If Door step is chosen, our service 
friend will ensure that you have a printed copy of your filled form at your doorstep , ready for you to sign 
(Just in case you do not have a printer). 
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In our efforts to create differentiators for airtel subscribers in the Bangladesh market, " Refund Online"  is a 
new innovative service through which our customers have the option of calling in and using the service to 
transfer his refundable deposit amount directly to his account online , post 2 levels of verification .This also 
saves him a visit to our ARC/AEC to receive the refund cheque. In this process "Refund online we directly 
credited the deposit refund amount to his account. 

Advantages: 
Call & Request for refund-Simple & Easy 
The amount gets directly deposited  
to the customers account-Convenient 
Faster Refund- Time Saved 
No need to waste time and visit our ARC/AEC 
twice-Effort,Cost & Time Saved 

 



The Company theatre is an ensemble founded 15 years ago by actor, director and clown 
Atul Kumar. A group of clowns decide to put on a production of Hamlet, and so they do, 
in a mixture of Italian, French, Swahili , English (often but not always Shakespearean) 
and... well, gibberish. Because they're clowns, they do it as clowns would. They choose to 
use some phrases from the play and mix it with gibberish. They even edit the text, throw 
out some important scenes, and make a mess of the order of things as if the pages got 
mixed up. But through this all they are simply looking for the essence of Hamlet. And 
trying to find a context for it in this day and age . 
It's generally fast moving and great fun. The play swept through [ƻƴŘƻƴΩǎ theatre district 
with critical reviews by the press, this led the Company theatre to take this play all over 
the world, the play just finished in China and completing 126 shows till  date .  



Airtel salutes Shahadat Parvez's effort to create a Photo Album dedicated to Dadu. 
Parvez had captured various moments of this iconic personality for a long time and a 
selection of 70 photographs have now been compiled in an album by Oithijo 
Prokashoni. 
The number of photos taken of him, the number of pictures drawn of him and the 
countless sculptures created of him, is beyond imagination. However, Dadu's identity 
is not only limited to all this; Momin Ali Mridha (affectionately called Dadu) had 
become an irreplaceable personality, and possibly synonymous to Charukola and its 
students. 

Shoto Borsher Pothik is a rare opportunity to discover the life of Dadu, through the 
eyes of one of his ardent fans. 
 



As per customer convenience airtel has changed the pulse and tariffs of its 
prepaid commercial price plans - ADDA, GOLPO, KOTHA, DOLBOL, FOORTI & 

SHOBAI from September 15, 2012. 

Introducing Hoi Choi- our new prepaid plan with 1 second pulse and rates 

as low as half-paisa per second! 

 
 Pulse :  1 second pulse from the 1st second * 

FnF :      2 special FnFs  

Airtel FnF rate :  half-paisa/second * 

Other operator FnF :  1 paisa/second * 

All other calls : 1.65 paisa/second * 

*15%VAT Applicable 

FnF add process : To add FnF, type 

ADD016XXXXXXXX (FnF number) to 

7353 (free)  

 

Package migration process : 

To migrate to hoi choi, type H and SMS to 

7353 (free) 

 



Å

Å

Å



On July 11, 2012 airtel has signed a global arrangement 
with Opera Software to offer a customized and co-
branded version of Opera Mini internet browser for Airtel 
mobile customers across its operations. With this, Airtel 
customers across countries including Bangladesh, India, 
South Asia and Africa will now be able to leverage Opera 
aƛƴƛΩǎ unique proxy-server-based technology to 
compress data by up to 90% and decrease their data 
transfer costs. 

Airtel Bangladesh Ltd. and Index IT Limited signed a 
corporate agreement at Airtel office on 15th July, 2012. 
The contract was signed by Abhay Seth, Chief Sales & 
Marketing Officer of Airtel Bangladesh Ltd. and Ajeez 
Rahman, Managing Director of Index IT Limited. Other 
participants from Airtel Bangladesh Ltd. were Adil 
Hossain, Head of Corporate & SME Sales; Raihan Faiz 
Osmani, Head of SME; and Khurshid Alam, Key Account 
Manager and from Index IT Limited Mahfuzur Rahman, 
Director, Sales & Marketing and Md. Safiul Islam Khan, 
Business Development Manager. 
 



With complete adherence to the Bangladesh Bank Guideline on Mobile Financial Services, the 
Dutch Bangla Bank mobile banking shall now be commercially available for all airtel subscribers. 
This is going to offer multiple services like cash in, cash out, send money, mobile top up, 
remittance and salary disbursement etc. The announcement was made at the inaugural ceremony 
held at the premises of Union Information Service Centre (UISC), Kanchkura, Uttarkhan, Dhaka. 
UISC is ICT enabled one-stop service outlet located at Union Parishads, where young entrepreneurs 
are supported by government to offer various public and private services. Now 9002 young 
entrepreneurs are working with 4,501 UISCs across the country. Airtel and  

The occasion was graced by Honorable 
Governor of Bangladesh Bank Dr. Atiur 
Rahman. He formally inaugurated the service 
by performing a live άǎŜƴŘ ƳƻƴŜȅέ 
transaction on the spot. Among others, 
Secretary from the Ministry of ICT, Mr. N.I. 
Khan and Chairman of Bangladesh 
Telecommunication Regulatory Commission 
Maj. Gen. Zia Ahmed, PSC (Retd.) were also 
present in the occasion as special guests. The 
CEO and Managing Director of Airtel 
Bangladesh Limited Mr. Chris Tobit and CSO 
and Head of M Commerce Ms. Rubaba Dowla 
addressed the forum. 



Bharti Airtel, a leading global telecommunications 

company  has grown from 3 m to 6.7 m subscriber in 

just 2 years. Following this, the company is planning 

to expand its services and network across the 

country. We  has added 160 towns to its network in 

the last 6 months, taking its total coverage area to 

2100 towns.  Itôs network which has spreads across 

Bangladesh covering 70% of population of 

Bangladesh. Today airtelôs network is still growing at 

a phenomenal rate of  6 towers per day, making the 

fastest growing network in Bangladesh. 2300 sites 

were deployed in the last 15 months. Such speed of 

network deployment has never been seen in 

Bangladesh before. In airtel we are also continuously 

working to enhance network quality along with 

coverage. Airtel is well poised to further ramp up its 

network rollout towards creating blanket coverage 

across Bangladesh. To take this forward, Airtel is 

committed to using green energy solutions and eco-

friendly methodologies in order to  ensure a greener 

environment. 
 



 


