
DearFriends,
Welcometo the 7th issueof our newsletterΨKothopokothonΩ.
"Kothopokothon", the newsletter, is our way of thankingand appreciatingyou for
being with us and for letting us have the opportunity to provide you with cutting
edgeuniqueservices.
We are proud to share that Airtel BangladeshLimited received3G licensewith 5
MHzof spectrumin 2100MHzbandin the 3Glicenseauctionheld on September8,
2013 and on September9, 2013 we selectedHuaweias our 3G network partner.
With 3G in its arsenal,Airtel will introduce a suite of productsalongwith meeting
the growingdemandof highspeedsurfingandwirelessinternet entertainment.
To enjoy 3G serviceyouŘƻƴΩǘneed any separatesim. Youwill be able to useyour
existingairtel SIM card to enjoy 3G services. Justensureu have a 3G compatible
handset. The brand Airtel is a youth brand, and youth thrives on data, with
exponentiallyincreasedcustomerbaseand armed with 3G we are committed to
providein classdataexperienceto our customers.
With a commitmentto customersatisfactionat the core,we arerelentlesslyworking
towards achievingservicestandardsthat enrich your life and servicestandardthat
best fits your needs. Reflectionof that can be realized through introduction of
services like Gamepind (Gaming Portal), m-paper, mobile doctor, ά9ƳŜǊƎŜƴŎȅ
Information{ŜǊǾƛŎŜέthrough USSD,SelfService*121# @ your fingertipsand many
more. Youcanreadall about thesein this edition of the newsletter.
Wewelcomeyoursuggestionswhichwill helpusto growandallowusto provideyou
world classservices. Shareyour views with us through our various touch points,
includingour Facebookpage"Airtel Buzz".
Thankyoufor takingthe time to readour newsletterςwe valueour relationship.



At Airtel, we are alwayslookingfor new waysof deliveringproductsandservicesthat are innovative,
affordableand relevantfor our customers. Aimingto that airtel introducedGamepind. Gamepindis
focusingdatasubscriberswherea datasubscriberscanget handpickedGamesfeaturedif they usean
Android Phonesunder different genres to choose from. Subscriberswill be able to download
unlimitedexcitinggames.

Eligibility: All Prepaid& postpaiduserhaving GPRSandJAVA/ Androids handset.

How to De-activate: 
ÅType STOP GAMEPIND to 20202 (free)

How to Activate: 
ÅType START GAMEPIND to 20202(Free) . After 
that customer will get a link on confirmation 
reply sms. 
*Please make sure you are using WAP setting 
for access GPRS. 

Charge :
-TK  2.30/day (auto renewal) and regular data 
charge will be applicable as per pack for 
downloading.
*Charge is inclusive of VAT



In the fast pacedliveswe leadeveryday,we sometimeswish for a simpleway of keepingin touch
with things important to us. !ƛǊǘŜƭΩǎall new service innovation mPaper is a step in this very
direction. Availing the mPaperservice,Airtel customerscan accessnews provided by different
newspapersvia SMS, WAP or USSD--- similar to the experience of a physical newspaper
subscription.TheAirtel mPapersubscriptionservicecurrently includesProthomAlo, KalerKantho,
BangladeshProtidinand DailySunNews. Other leadingdailiesto be addedto this list includeThe
Daily Star, The Independent,and New Age BD. As an added advantage,mPaperis agnosticof
Unicodesupportandallowscustomerswith all handsettypesto easilyaccessBanglanewsdirectly
from their mobilephones.

How to Activate: 
ÅDial *321*700#  and choose from the list for monthly subscription. 
ÅFor daily subscription dial *321*703# and choose from the list. 

All customers are eligible for up to 3 SMSesevery day and upto 3 news headlines per news alert. 
For WAP users, a Download/Save Bookmark will be provided for the customer to easily download 
and save it in a handset and the Download/Save Bookmark can be used to access the latest news 
from the newspaper.

How to De-ctivate: 
ÅDial *321*700#  and choose from the list for monthly subscription. 
ÅFor daily subscription dial *321*703# and choose from the list. 

Charge :
-TK  34.50/month
-Tk1.15/day
*Charge is inclusive of VAT



airtel, in its continuousendeavor to provide its customerswith innovative and convenient
services,is aimingto launchcall-center basedmHealthservicefor its customers. through this
service,airtel subscriberswill now be ableto get healthcounselingservicesthroughthird party
(managedby synesisit) call center. airtel customerscan just dial 789 and they will be put
through to a call center agent of health link. these agentsare all MBBSprofessionalsand
speciallytrainedto providehealth issuerelatedconsultancyoverphone.

How to get it  :
Ådial789andtalk to Doctor.
ÅYouwill get the service24X7

Charge :
-TK  5.75/min (10 sec pulse)
*Charge is inclusive of VAT



Charge

Keepingmobile era in mind, airtel bringsά9ƳŜǊƎŜƴŎȅinfoǎŜǊǾƛŎŜέstraight to your handsetwhere you
canget information regarding24 hoursPharmacy,AmbulanceService,FireService,PoliceStation,Bank
Call Center Number, RAB,Blood Bank,Doctorschamberaddress& contact No, Hospital address&
ContactNo.

Howto avail:
Dial *321*11# (free) from any handsetand selectan option
from the menu.
Press1 to get information regardingemergencyinformation
accordingto Service. Forexample: 1 for 24 Hourpharmacy,2
for Ambulanceservices,3 for Bankcallcenter,etc. In this case
you need to press1 to select24 Hour pharmacy. Followthe
sameprocessfor your requiredinformation.
Press 2 to get information regarding your emergency
informationaccordingto LocationForexample:
1. Barisal 2. Chittagong3. Dhakaetc. In this caseyouneedto
press1 to select Barisal. Follow the sameprocessfor your
requiredinformation.

SMS Charge Tariff BDT

Feature information 1.15 TK per SMS

*Charge is inclusive of VAT



Did you know you can manage your world of airtel services by yourself . No

call waiting time, no hassle to get the service, you just need to dial *121 #

and enjoy the bucket of services . Dialing *121 # is free of cost.

Let your fingers do the talking, we are listening é
Presenting a bouquet of services to enable you to activate/deactivate and manage your own 
world of  airtel service.

ÅBill & Package 

info *121*1#

ÅStart a Service

*121*2# 

ÅStop a Service

*121*3# 

ÅFriends & Family

Å*121*4#

ÅCall me Back

*121*5#

ÅOthers

*121*6#

ÅPrepaid Package 

Change *121*8#

ÅBulk suspend 

Å*121*9#

ÅAirtel advantage

*121*14#

ÅAirtel service 

touch points

Å*121*11#

ÅDoorStep Service

*121*12# 

ÅAirtel mobile 

banking

Å*121*13#

ÅInternet

*121*7#

ÅPrepaid bundle & 

winback *121*10#

ÅBundle SMS  

onnet

*121*15#



PahelaBoishakh, the first day of the Bengalicalendar,was celebratedto welcome the
Bengalinewyearof 1420in a more joyousmannerby organizingάAlponaέlike the previous
year . A 300,000 sqft of Alponarepresentingthe new theme of άAlponayBoishakhέwas
drawn on the street which grabbedŜǾŜǊȅƻƴŜΩǎattention and madethe day more special.
TheAlponawasdesignedon ManikMia Avenue,oneof the most important andbusyroad
of the town. In partnershipwith the most popular news paperά¢ƘŜDailyProthom Aloέ
and ά.ŜǊƎŜǊtŀƛƴǘǎέΣ270+ artists took part in the Alpona drawing process. Honorable
speaker of the National Parliament, Members of Parliament, Minister, the editor of
άProthomAloέNewspaperand 5-6 renownedartists were there to inauguratethe event,
whichmadethe eventmorespecialandimportant to the generalpeople.

Some facts about the Alpona:
ω 270+ artists
ω 4000 liters of paint
ω 300,000 sft of alpona
ω BDT 4 million plus PR value so far
ω aŀǎǎ ǇŜƻǇƭŜΩǎ ŎŜƭŜōǊŀǘƛƻƴ
ω Youtubeviews: 45K+
ω Airtelbuzz: 11K+ Likes, 
1k+ Comments, 1.3K Shares
ω Massive social media hype 



On July 22, 2013 the high capacity terrestrial optical fiber link between India and
BangladeshhasgoneLIVE. Thelink, which extendsfrom Bongaonin WestBengal(India)to
the Petrapole- Benapoleborder, will enhancevoice& data connectivitybetween the two
countries as well as transit traffic between Bangladeshand the rest of the world. In
addition, the link will provide a robust network infrastructure and high bandwidth to
supportthe anticipateddatathrust in Bangladesh,with the upcoming3Gservices.
ChrisTobit, CEO,Airtel BangladeshLimited said,ά¢Ƙƛǎcommencementof terrestrialoptical
fiber connectionbetweenIndiaandBangladeshwill bea keycatalystfor.ŀƴƎƭŀŘŜǎƘΩǎfuture
growth in Telecommunication. Thiswill enableBangladeshto connect to the rest of the
world with improvedvoicequalityandhighspeeddata.έ
Connected to !ƛǊǘŜƭΩǎstate-of-the-art domestic and global network, the cable offers
seamlessconnectivity to enterprise and carrier customersfor transiting traffic between
Bangladeshandkeybusinesshubslike Singapore,London,Chennai,Mumbai& LosAngeles
via India. Thecableis further interconnectedwith the fiber backboneconstructedfrom the
Benapoleborder to Dhakaby the ITC(InternationalTerrestrialCable)licenseesin the region.
!ƛǊǘŜƭΩǎnetwork runsacross171,610Rkmsof optical fibre providinga pan India reachto its
customerswhile its globalnetwork spansacross225,000Rkmscovering50 countriesand 5
continents. This network includes.ƘŀǊǘƛΩǎi2i submarine cable connecting Chennai to
Singapore,consortiumcableslike SMW4 connectingChennaiandMumbai to Singaporeand
Europe,AsiaAmericaGateway(AAG),IndiaMiddle East& WesternEurope(IMEWE),Unity,
EIG(EuropeIndiaGateway)andEastAfricaSubmarineSystem(EASSy). BhartiAirtel alsohas
direct terrestrial cablesconnectingChinaand other SARRCcountries like Nepal,Pakistan
andBhutan.



Airtel Bangladeshltd. introduce a new offer for their customersin Bangladeshthat will
enabletalk-time at reducedrates.

A start-up customerwill be able to avail a very attractive call rate of 1.1paisa/second(BDT
0.66per minute with 1 secondpulse)to anylocaloperatorfor 15 daysincludingthe recharge
day if the customer rechargesBDT11 after activating the new Airtel prepaid connection.
After 15days,customerswill retain their regulartariff plan. Thistariff rate isavailablefor the
existingcustomersaswell.

Besidesthe tariff, start-up customerswould alsoavail11minutesfor Airtel to Airtel voicecall
alongwith 11SMSfor Airtel to Airtel and11MBdataasa bonusfor everyrechargeof BDT11
or more in this specialoffer.

We are happy to announcedthat the companywill be reducingits ΨǇŀȅas you go (PG1ύΩ
internet tariff in Bangladeshby end of this month. Thisupcomingreductionof internet tariff
will increaseavailabilityof internet amongthe massandwill proveto be a revolutionarystep
forward.



BhartiAirtel hascomeout with anotherexcitingoffer for customersin Bangladesh. Airtel mobile
customerscannow accessthe popularFacebookapplicationon their mobiledevicesfree of cost,
givingthem anaffordableandconvenientwayto stayconnectedwith their onlinecontactswhile
on the move. Airtel customerssimply have to log on to 0.facebook.com from their mobile
devicesfor free accessto Facebook. 0.facebook.com has all the key featuresof the standard
mobilesite m.facebook.comandcustomerscanUpdatetheir Status,Viewtheir NewsFeed,Like
or Commenton posts,SendandReplyto Messages,or Write on their Friends'Wall just asthey
do on Facebook.com.

No data chargeswill be levied for
accessing0.facebook.com. However,
customerswill haveto payapplicable
data chargesif they want to view
photos/video links on Facebookor
while browsingother sitesover their
mobiledevices.



Airtel BangladeshLtd had signeda corporateagreementwith Securex(Pvt) Ltd; a
renownedsecurityservicecompanyoperatingsince1988, on April 17, 2013at the
corporateofficeof Airtel. Underthis agreement,Securexwill availcorporatemobile
solutions from Airtel. Chief Financial Officer of Airtel BangladeshLtd S.K.
MukhopadhyayandCEOof Securex(Pvt) LtdFarhanQuddussignedthe contracton
behalfof their respectiveorganizations.

Headof SME& CorporateSalesMd. AdilHossainandCorporateSalesHeadRejaul
AminSohailof Airtel BangladeshLtdandGM,FinanceM. AsaduzzamanandHead
of Sales& MarketingImran Khondokerof Securex(Pvt) Ltd were alsopresentat

the event.



Airtel BangladeshLimited has signed a corporate agreement with ActionAid
Bangladeshwhich is a non-profit basedorganizationwell known for working with
poor people to end poverty in more than 40 countriesof the world. ActionAidwill
availcorporatemobilesolutionsfrom Airtel.

Agreementwas signedby Chief OperatingOfficer of Airtel BangladeshLtd. Mr.
RajnishKauland CountryDirector of ActionAidBangladeshMs. FarahKabir. Also
present at the event was RubabaDowla-Chief ServiceOfficer and Md. Adil
Hossain- Headof CorporateSalesandLSME,Airtel BangladeshLimited.



Airtel, Primebank Ltd and
Dipon consultancyservice
Ltdhavesigneda tripartite
agreement for recharge
and collection of
payments. By this
agreement,an airtel user
canrechargetheir prepaid
andpaytheir post paidbill
through Prime cash
outlets.
We hope that this is a one
more step in creating
customerconvenience.



Airtel BangladeshLtd. signedan agreementwith ACILogisticsLimited through which Shwapno, the
largestretail chainin the country,a ventureof ACIbecomesa distributor of Airtel services. Thiswill now
enableAirtel customersto availrechargefacilitiesat 40outlets of Shwapnoand10ACIPanasonicstores.
Thesestoreswill alsooffer mobilebankingmerchantsandagentsservices. Airtel customershavingDBBL
mobile accountscanmakepaymentsthrough mobile wallet while shoppingat any of thesestoresand
availother mobilebankingfacilitieslike cashin, cashout etc.

Ms. Rubaba Dowla, Chief
ServiceOfficerand Headof
Mcommerce, Airtel
BangladeshLimitedandMr.
Sabbir Hasan Nasir,
Executive Director of ACI
Logisticsrepresented their
organizations during the
signing ceremony. Mr. Arif
Dowla, Managing Director
of ACI Logistics was also
presentduringthe event.


